
ABDULKARIM MOSHOOD   
Behind Modoc Hotel Kutunku, Gwagwalada Abuja.    

Phone: +2348101760666    

Email: moshoodabdulkarim@gmail.com    

    

PROFESSIONAL SUMMARY    

Dedicated and detail-oriented IT professional with a strong background in technical support, 

system troubleshooting, and digital solutions. Adept at diagnosing and resolving technical 

issues, providing exceptional user support, and ensuring system functionality. Proven ability to 

work in dynamic environments, meeting deadlines and maintaining operational efficiency.    

    

CORE SKILLS    

• Technical Support & Troubleshooting    

• System & Network Administration    

• Digital Marketing & IT Solutions    

• Graphic Design & Video Editing   

• Microsoft Office Suite & Productivity Tools    

• Computer Hardware & Software Maintenance    

• Networking & Cybersecurity    

• Customer Support & IT Helpdesk    

    

WORK EXPERIENCE    

ICT/Digital Media & Marketing Officer    

Confluence Cable Network | March 2023 – April 2025    

• Provide IT support and troubleshooting to ensure seamless digital operations.    

• Manage and enhance digital media content, optimizing online presence.    

• Assist in network and system maintenance for operational efficiency.   

   

Product Manager (Remote)    

Terk-Age | January 2023 – Present    

• Oversee product development and digital strategy implementation.    

• Collaborate with technical teams to ensure optimal performance of IT solutions.   

• Utilize analytics to improve product effectiveness and user experience.    

   

IT Support Officer    

Josalu Specialist Hospital, Lokoja | Jan 2021 – Feb 2023    

• Managed IT systems and ensured smooth administrative operations.    

• Provided technical support for office systems and data management.    



IT Officer (NYSC)    

Kwara State Broadcasting Corporation (Radio Kwara) | 2019 – 2020  •  

 Provided technical assistance to staff and maintained IT infrastructure.    

 •  Troubleshot and resolved network and system issues.    

   

Technical Support Officer (Internship) Slake   

Nigeria Limited | 2017    

• Assisted in troubleshooting and maintaining computer systems.    

• Provided support for software installation and user training.    

    

EDUCATION & CERTIFICATIONS    

•  Bachelor of Technology (B.Tech) in Information Technology Federal University 

of Technology, Minna | 2018   •  Google Digital Marketing Certification | 

2019   •  Diploma in Computer/Data Processing | 2012   •  West African 

Senior School Certificate (WASSC) | 2012   •  First School Leaving 

Certificate | 2004    

    

SPECIAL ABILITIES    

• Strong problem-solving skills and analytical thinking.    

• Excellent communication and teamwork abilities.    

• Ability to work under pressure and meet tight deadlines.    

• Quick learner with a proactive attitude toward technology.    

    

HOBBIES    

• Reading & Researching Technological Trends    

• Traveling & Cultural Exploration    

• Playing & Watching Football    

    
  

REFEREES    

Available upon request.    

 

 

 

 

 

 



 

 

 

 



 

 

 



 



 

 


