ABDULKARIM MOSHOOD

Behind Modoc Hotel Kutunku, Gwagwalada Abuja.
Phone: +2348101760666

Email: moshoodabdulkarim@gmail.com

PROFESSIONAL SUMMARY

Dedicated and detail-oriented IT professional with a strong background in technical support,
system troubleshooting, and digital solutions. Adept at diagnosing and resolving technical
issues, providing exceptional user support, and ensuring system functionality. Proven ability to
work in dynamic environments, meeting deadlines and maintaining operational efficiency.

CORE SKILLS

« Technical Support & Troubleshooting

«  System & Network Administration

« Digital Marketing & IT Solutions

«  Graphic Design & Video Editing

+ Microsoft Office Suite & Productivity Tools

- Computer Hardware & Software Maintenance
+  Networking & Cybersecurity

«  Customer Support & IT Helpdesk

WORK EXPERIENCE

ICT/Digital Media & Marketing Officer
Confluence Cable Network | March 2023 — April 2025

« Provide IT support and troubleshooting to ensure seamless digital operations.
« Manage and enhance digital media content, optimizing online presence.
« Assist in network and system maintenance for operational efficiency.

Product Manager (Remote)
Terk-Age | January 2023 — Present

«  Oversee product development and digital strategy implementation.
+ Collaborate with technical teams to ensure optimal performance of IT solutions.
- Utilizeanalyticsto improve product effectiveness and user experience.

IT Support Officer
Josalu Specialist Hospital, Lokoja | Jan 2021 — Feb 2023

« Managed IT systems and ensured smooth administrative operations.
+  Provided technical support for office systems and data management.



IT Officer (NYSC)

Kwara State Broadcasting Corporation (Radio Kwara) | 2019 — 2020 .
Provided technical assistance to staff and maintained IT infrastructure.
Troubleshot and resolved network and system issues.

Technical Support Officer (Internship) Slake
Nigeria Limited | 2017

« Assisted in troubleshooting and maintaining computer systems.
+  Provided support for software installation and user training.

EDUCATION & CERTIFICATIONS

Bachelor of Technology (B.Tech) in Information Technology Federal University
of Technology, Minna| 2018 - Google Digital Marketing Certification |
2019 - Diploma in Computer/Data Processing | 2012 - West African
Senior School Certificate (WASSC) | 2012 - First School Leaving
Certificate| 2004

SPECIAL ABILITIES

« Strong problem-solving skills and analytical thinking.

« Excellentcommunication and teamwork abilities.

« Ability to work under pressure and meet tight deadlines.

« Quick learner with a proactive attitude toward technology.

HOBBIES

« Reading & Researching Technological Trends
« Traveling & Cultural Exploration
+ Playing & Watching Football

REFEREES

Available upon request.
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FEDERAL UNIVERSITY OF TECHNOLOGY, MINNA,
NIGERIA

Matric No. 2013/1/46740C1I FUT/CERT. 023704
022335

This is to certify that

%Jﬁoocf %Jufgarz'm

having completed an approved course of study, passed the
prescribed examinations and fulfilled all other
conditions, has this day, under the
authority of the Senate, been
admitted to the Degree of

Dackelor of Technelogy

1m

j;zﬁmation and jlz:'c[z'a ygc/fnof(yy
(/ c%g%rmatz’on %cﬁnof«yy)

with Second Class Honours (Lower Division)

with all rights and privileges appertaining thereto.

REGISTRAR VICE CHANCELLOR

31st October, 2018

DATE

SICT/000881/023704
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< @his ig to Certifp that: ABDULKARIM MOSHOOD

born on: SEPTEMBER 9, 1993 T v

sex: MALE g - 0 il CEON. |

having been in aitenidance at

GOVERNMENT SECONDARY SCHOOL, MOZUM

ied the results shown below.

SUBJECT | GRADE

. ECONOMICS
. GEOGRAPHY
3 .'ISLAMIC STUDIES
2 ENGLISH LANGUAGE
- MATHEMATICS
' 3GRICULTURAL SCIENCE
_ BIOLOGY
- PHYSICS
: 'SUBJECTS RECORDED
/  Candidate No.
4230401003

S | Certificate No.

NGWASSCS 16697913

Any alteration, erasure or absence of photograph renders this Certificate invalid.
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KOTON-KARFE, KOGI STATE
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tlsﬂed thatv iE HQSHGOD ABWLKARIM.

IKUMO

;:i;ls a natlve of

_éKOg,_! Local Government Area of Kogi State Nigeria.

‘;His/He'r Father ABDULKARIM

ﬁ:.;and Mother - 15@‘%’1’”

iand bredat_ IcyMo  and__ IKUMO respectively
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